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Client Feedback Form
Customer service is really important to us, which is why we value your honest feedback.

1. How would you rate our skills and knowledge when explaining the product to you, or answering 
any of your questions? 

	 Excellent 			   Very Good			   Average		
	 Poor 				    Very Poor

2. How well do you feel the clinician understood and met your individual needs?  

	 Extremely Well			   Very Well 			   Average			 
	 Poorly 				    Very Poorly

4. How would you rate the speed and efficiency of the overall process, from assessment to 
completion of your product?  

	 Excellent 			   Very Good 			   Average			 
	 Poor				    Very Poor

3. Overall, how happy were you with your experience with us?  

	 Extremely Happy		  Very Happy			   Satisfied			 
	 Not Very Happy			  Extremely Unhappy

	
	 Please let us know any further comments on your experience with us:

Consolor Ltd., 188-194 Spring Road, Bournemouth, BH1 4PX, UK. Email: admin@consolor.co.uk. Telephone: +44 (0)1202 827650
Limited Company Registration Number: 5811150. BHTA Member Company: 003405. FSB Member: 2088212. VAT Registration: 890510038.

For office use only: 
    	    P   WcS		 Product/service:			   Clinician:			   H/O Date:			  F/U Date: 	

Contact Details

Client name: ________________________	 Your name:__________________________          Relationship to client: ___________________________

Contact number: ___________________________________            Email address: __________________________________________________________

Address: 	_____________________________________________________________________________________________________________________

Would you be happy for Consolor to use information from this form along with your first name on our website or for promotional use?     	 Yes / No
	
Would you be happy for us to contact you in the future to find out more about how you are getting on with your product?  			   Yes / No

Signed: ______________________________________ 	 Date: ________________________________

5. On a scale of 1-10, with 10 meaning very likely and 1 meaning very unlikely, how likely would 
you be to recommend us to a friend or colleague? 

	 1	 2	 3	 4	 5	 6	 7	 8	 9	 10


